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INFO OCT-01 EA-09 ISO-OO EB-07 /017W 

280214Z 077298/64 

R 270509Z MAY 77 
FM AMEMBASSY KUALA LUMPUR 
TO SECSTATE WASHDC 7373 

UNCLAS KUALA LUMPUR 3305 

USDOC 

FOR COMMERCE 

E.O. 11652: N/A 
TAGS: BDIS, MY 

SUBJECT: TRADE COMPLAINT: THE DIRECTOR OF BROADCASTING, RADIO 
TALIVISYEN MALAYSIA, KUCHING/MASIA LIMITED, KUALA LUMPUR 
VS. ROCKE INTERNATIONAL CORPORATION, NEW YORK/HYGAIN 
ELECTROINCS. NEBRASKA. 

REF: KUALA LUMPUR A-14, FEBRUARY 10, 1977 

1 . THE MALYSIAN FIRM, MASIA LIMITED, KUALA LUMPUR. AGENT 
FOR ROCKE INTERNATIONAL CORPORATION, NEW YORK WHICH 

IN TURN ACTIS AS THE EXPORT AGENT FOR HYGAIN ELECTRONICS, NEBRASKA, 

HAS CONTACTED THE EMBASSY AGAIN STATING 

THAT THE FAULTY R350 COMMUNICATION RECEIVER RETURNED TO HYGAIN 
ELECTRONICS THROUGH ROCKE INTERNATIONAL CORPORATION 
ON MAY 16, 1974 FOR REPAIRS HAS NOT BEEN RETURNED TODATE 
TO RADIO TALIVISYEN MALAYSIA (RTM), KUCHING, SARAWAK. 

2. ACCORDING TO MASIA LIMITED, THE PROBLEM IS DUE 
PRIMARILY TO A TRADE DEBT OF $9,400 WHICH ROCKE 
INTERNATIONAL CORPORATION HAS OWED HYGAIN 
ELECTRONICS SINCE AUGUST 1973. HENCE HYGAIN 
ELECTRONICS IS NOT PREPARED TO OFFER THE 
UNCLASSIFIED 
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NECESSARY AFTER SALES SERVICE. 

3. MASIA LIMITED ARGUES THAT THE DISPUTE 
BETWEEN ROCKE INTERNATIONAL CORPORATION AND 
HYGAIN ELECTRONICS IS NOT ITS AND RTM'S 
CONCERN AND THAT RTM SHOULD NOT BE VICTIMIZED. 
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4. THE EMBASSY WOULD APPRECIATE IT IF STEPS 
COULD BE TAKEN TO RESOLVE THIS MATTER SOON. 
PLEASE ADVISE. 

DILLON 
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